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helpdesk on working days will suffice. However,
provision sharing call logs should be kept .

B. We assume the language of the helpdesk is English & Hindi will suffice the
requirement. Please confirm.

Yes

number. Please confirm

C. Please confirm the helpdesk number would be a standard landline helpdesk | As per feasilibility and the number ta be shared

with Corporation,

e the process of scrutiny. Do you require physical scrutiny of the

submitted by the candidate at the application stage — which we
against as its more time consuming 3nd adds o the cost

Initial scrutiny will be as per system based with
the required criteria.However appointment of the
selected candidates will be subject to the physical

of the at G 's end




d 1. ati bidder's ﬂ“’m
of bid submission wil suffice. However prior to
issue of Work Order, all the documents as RFP wil
have 10 be provided by the vendor.




‘There will be no such restriction, however if the
Corporation intimates that Covid-19 protocol will

bedone
















